
US Water 
Alliance

 One Water for America
Listening Sessions

One Water for America
Policy Framework

Executive Summary



2 US Water Alliance



One Water for America Policy Framework: Executive Summary 1

One Water for America
Policy Framework

Executive Summary

Introduction

Each day, more and more Americans are confronting an 
unsettling fact of life in the 21st century—our supplies of 
clean, dependable, economical water are more fragile 
than at any time in our recent history. The tragedy in Flint, 
Michigan, trio of deadly storms in Texas, Florida, and 
Puerto Rico, drought in the West, flooding in the Midwest, 
bursting water mains in the East, have captured public 
attention and driven concern with renewed urgency. Popu
lation growth, economic development, changing weather 
patterns, new energy supply strategies, growing income 
inequality, and the needs of endangered ecosystems are 
threatening to overwhelm both the physical infrastructure 
and management systems that have previously provided 
for our water needs.

America is at a crossroads. Are we going to commit to a 
future where everyone can count on reliable and safe water 
service? Will we truly value water and prioritize investment 
in the world’s most precious resource? Will we come 
together as a nation to protect public health and safety, 
grow strong economies, and sustain our commu nities? 

Changing how we view, value, and manage water is not  
a simple task. Our challenges vary from place to place, 
and our laws and regulations can constrain innovative 
approaches to integrating water policy either horizontally 
(across water sectors) or vertically (aligned with other 
investments in infrastructure, agriculture, environmental 
protection, and social equity). And our legal frameworks 
for water predate modern challenges like climate change 
or growing income disparity. In the face of these issues, 
how do we create a new era of water management in 
America—one that secures economic, environmental, and 
community wellbeing? 
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To answer this question, the US Water Alliance worked with 
more than 40 partner organizations to host 15 One Water 
for America Listening Sessions. These discussions, which 
took place all across the country, engaged more than 500 
leaders, including water utility managers, public officials, 
business executives, farmers, environmental and water
shed advocates, community and philanthropic organizations, 
and planners.

What we heard from these diverse stakeholders was truly 
inspiring. Across the nation, people from all walks of life are 
working to advance sustainable water management. They 
are collaborating, innovating, and forging positive change. 
Now is the time to spread and scale these successes to 
benefit more communities across the country. To that end, 
we have compiled the strongest, most consistent themes 
from the One Water for America Listening Sessions into 
seven big ideas for the sustainable management of water 
in the United States. 

In this executive summary, we provide an overview of these 
seven big ideas and how they can advance One Water 
management. In a series of upcoming policy briefs, we 
will dig further into each of the big ideas—explore the key 
issues behind them, present policy solutions that are 
working at the local, regional, state, and national levels, 
and provide real world examples of how these solutions 
are being implemented and do produce positive results.

Taken together, the seven big ideas are a call to action to 
accelerate solutions to the water management problems 
of our age, through the lens of the One Water approach. 

The One Water Approach

The One Water approach envisions managing all water in 
an integrated, inclusive, and sustainable manner to secure 
a bright, prosperous future for our children, our com
mu nities, and our country. One Water is a transformative 
approach to how we view, value, and manage water—from 
local communities to states, regions, and the national scale. 

The One Water approach can take many different forms, 
yet has some unifying characteristics. The hallmarks of 
One Water are:
• The mindset that all water has value, from the water 

resources in our ecosystems to our drinking water, 
wastewater, and stormwater.

• A focus on achieving multiple benefits, meaning that our 
waterrelated investments should provide economic, 
environmental, and societal returns.

• Approaching decisions with a systems mindset, one that 
encompasses the full water cycle and larger infrastruc
ture systems.

• Utilizing watershed-scale thinking and action, that 
respects and responds to the natural ecosystem, geology, 
and hydrology of an area.

• Relying on partnerships and inclusion, recognizing that 
real progress will only be made when all stakeholders 
have a seat at the table.

This report, derived from the One Water for America 
Listening Sessions, is intended to complement the US Water 
Alliance’s One Water Roadmap with a set of policy actions 
we can implement today to advance One Water manage
ment at the local, regional, state, and national levels.

One Water 
Approach

#1
Reliable and Resilient 

Water Utilities

#2
Thriving Cities

#6
Healthy Waterways

#5
Social and Economic 

Inclusion

#4
Sustainable 

Agricultural Systems

#3
Competitive Business 

and Industry

http://uswateralliance.org/sites/uswateralliance.org/files/publications/Roadmap FINAL.pdf


About the Listening Sessions

The US Water Alliance worked with more than 40 partner 
organizations to host 15 One Water for America Listening 
Sessions across the country. The collaborating organ
iza tions are top leaders in their spheres of influence who 
brought their insights and networks to the Listening 
Sessions. The Listening Sessions engaged more than 500 
leaders, including water utility managers, public officials, 
business executives, farmers, environmental and water
shed advocates, community organizations, planners, 
researchers, and philanthropy. 

In general, the sessions were organized around the 
following key issues:
• Accelerating water infrastructure renewal
• Ensuring safe, reliable, affordable access to water
• Breaking down silos to foster sustainable water 

management
• Accelerating innovation and technology

While all of the Listening Sessions covered these topics, 
and the topics naturally overlap, the discussion coalesced 
around the issues that most strongly influence water 
management in the region where the session was hosted. 

One Water for America — 
Collaborating Partners

Program and Funding Partners
The Charles Stewart Mott Foundation
National Association of Clean Water Agencies
Pisces Foundation
Water Environment Federation
Turner Foundation

National Collaborators
Alliance for Water Efficiency
American Planning Association
American Rivers
American Society of Civil Engineers
Bipartisan Policy Center
Building America’s Future
Ceres
The Conservation Fund
National Association of Water Companies
The Nature Conservancy
US Water Partnership
Water Environment & Reuse Foundation
Water Research Foundation
Water and Wastewater Equipment Manufacturers 

Association 
WateReuse Association

Regional Host Partners
American Water Resources Association, Washington Section
Atlanta Regional Commission
Bay Area Council
Cleveland Water Alliance
Current
Detroit Water & Sewerage Department
Everglades Foundation
Iowa Agriculture Water Alliance
Iowa Soybean Association
KC Water
Metropolitan North Georgia Water Planning District
MidAmerica Regional Council 
North Carolina Water Resources Research Institute
Northeast Ohio Regional Sewer District
San Francisco Public Utilities Commission
Santa Clara Valley Water District
Sewerage and Water Board of New Orleans
Tucson Water
WA State Department of Health
Washington PUD Association
Washington Water Utilities Council
Water Supply Forum

 One Water for America
Listening Sessions
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Seven Big Ideas for  
the Sustainable Management  
of Water

The insights from the Listening Sessions have been synthe
sized into seven big ideas for the sustainable management 
of water in the United States:

1. Advance regional collaboration on water management
2. Accelerate agriculture-utility partnerships to improve 

water quality
3. Sustain adequate funding for water infra  structure
4. Blend public and private expertise and investment to 

address water infrastructure needs
5. Redefine affordability for the 21st century
6. Reduce lead risks, and embrace the mission of 

protecting public health
7. Accelerate technology adoption to build efficiency and 

improve water service

These ideas are not a comprehensive set of solutions to 
all our water challenges. Instead, they reflect the priorities, 
challenges, and solutions we heard consistently in Listening 
Sessions around the country. They are practical solutions, 
focused on policy and decisionmaking, to positively change 
how we manage our water resources and infrastructure.

Some of these ideas expand on proven practice, and others 
call for decisive change. Bold leadership and collaboration 
across sectors is essential for these ideas to take hold. 
The US Water Alliance and its members stand ready to 
advocate for these solutions.
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While water knows no boundaries, the system of how we 
manage water is siloed. Across the nation, there are 
more than 51,000 community water systems1 and nearly 
15,000 wastewater treatment plants.2 By contrast, there 
are approximately 3,000 electricity providers. Thousands 
of distinct municipalities, authorities, private businesses, 
and multiple regulatory agencies have narrow slices of 
authority over some aspect of water—drinking water, waste
water, stormwater, groundwater, irrigation, and more. 
Overcoming this fragmentation is essential to providing 
highquality water service, protecting natural resources, 
fueling economic prosperity, and fostering social equity. 
The One Water for America Listening Sessions surfaced 
inspiring models of regional collaboration, such as water
shedscale planning, coordinating services to better 
operate and maintain infrastructure assets, consolidating 
utility service, and more. 

Solutions: Local Level

• Embrace watershed-scale planning. Communities and 
utilities within a watershed can develop inclusive, water
shedscale plans that better leverage resources and 
create durable solutions that benefit the region and all 
communities in it. 

• Adopt governance structures that enable effective, 
efficient utility management. Local governance of 
water management sometimes impedes efficiency. By 
restructuring governance, utilities can focus on their 
missions and have the freedom to make responsible 
decisions. 

• Develop regional partnerships to address common 
needs. Beyond watershed planning, utilities within  
a region can collaborate in areas like workforce 
development, disaster preparedness, and drought 
response. Multiple utilities can pool resources  
for economies of scale and potentially lower costs. 

• Consider regionalization and consolidation of services. 
Regionalization can improve cost efficiency, and it can 
help ensure sustainable service in the face of growing 
needs and challenges. Regional governance can  
also help ensure appropriate representation for the 
jurisdictions served. 

Solutions: Regional and State Level

• Use state authority to drive regional cooperation and 
consolidation. State governments have an important 
role to play in encouraging, incentivizing, and sometimes 
requiring regional cooperation. States can establish a 
menu of collaboration options, from informal agreements 
to special districts. 

• Use state funding programs to encourage regional 
cooperation and consolidation. State agencies with 
primary grantmaking or lending authority can incentivize 
projects that foster regional cooperation and consoli
dation, as well as watershedlevel planning. 

Solutions: National Level

• Enact policies that promote regionalization. Congress 
and the Administration should encourage consolidation 
where appropriate. The Environmental Protection Agency 
should remove regulatory obstacles to regionalization, 
and help communities better understand different models 
for approaching regionalization. 

• Provide regulatory flexibility to encourage partnerships. 
Communities with water systems that have chronic 
compliance issues should look to partner with neighbor
ing systems or a private provider. Socalled “good 
neighbor” provisions should help prevent the new partner 
from being liable for earlier violations.

• Expand federal programs that encourage adoption of 
watershed and integrated planning. EPA should continue 
to embrace integrated planning and build incentives 
for collaborative, watershedbased solutions into criteria 
for State Revolving Funds programs and other federally 
supported programs. 

Advance regional collaboration on 
water management.
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When it comes to improving water quality and conservation, 
one area deserves particular attention: building partner
ships between water providers and the agricultural sector. 
Agriculture and land management present the best 
opportunities to protect water quality, preserve ecosystems, 
and safeguard our drinking water supplies. Agriculture  
is one of the largest users of water in the US,3 and runoff 
from agricultural lands is believed to be the largest single 
source of nonpoint source pollution in our waterways.4  
By developing and implementing best practices that balance 
conservation with productivity, we can greatly improve  
the quality of our surface and groundwater resources. In 
the face of declining government conservation funding, 
we must be creative in finding sources to fund land manage
ment best practices, and ensure that the investments 
provide benefits to farmers and landowners, as well as 
upstream and downstream communities.

Solutions: Local Level

• Incentivize collaborative water quality solutions. 
Communities can partner with farm alliances, local and 
state government agencies, and NGOs to identify the 
best ways to incentivize land management solutions for 
regional water quality challenges—in many cases, at 
lower costs than investing in treatment plant upgrades.

• Advance collaborative funding models. Farmers, 
utilities, public agencies, conservation organizations, and 
the private sector can collaborate to create innovative 
funding and financing approaches, calling on a variety 
of methods such as cooperative funds, green infra
structure bonds, and social impact investing, to help 
meet regional needs. 

Solutions: Regional and State Level

• Adopt adaptive management approaches for water 
quality improvement. Adaptive management approaches 
can encourage cooperation, and help target limited 
resources among all those who impact water quality  
in a watershed—cities, utilities, farms, landowners,  
and others.

• Use loan and grant programs to incentivize best 
practices. State agencies with grantmaking or lending 
authority, such as the state revolving loan funds, should 
prioritize projects that support agriculturalmunicipal 
partnerships that achieve the largest water quality gains.

• Establish credit trading programs or dedicated funds 
for watershed restoration. Water quality credit trading 
can be an effective way to incentivize agricultural best 
practices. These programs can support investments in 
land management that provide regionwide water quality 
benefits, and may avoid higher costs for treatment plant 
upgrades to meet water quality standards. 

Solutions: National Level

• Incentivize collaboration, and create new sources of 
funding. Reauthorization of the Farm Bill presents an 
opportunity to continue and expand successful programs 
like the Regional Conservation Partnership Program 
(RCPP). 

• Provide regulatory flexibility for utilities to partner  
on non-point source solutions. EPA should provide 
greater flexibility to utilities to engage with farmers and 
land managers to find more effective, nonpoint source 
solutions to meet water quality objectives in a watershed.

Accelerate agriculture-utility 
partnerships to improve water quality.
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Funding for water infrastructure capital needs was a 
prominent theme in every one of our Listening Sessions. 
Capital needs are growing all the time to meet the challen
ges of water system development and renewal,5 regulatory 
compliance, lead service line removal, 6 and climate change 
adaptation.7 Those needs are compounded by the rising 
costs of daytoday utility operations. Forty years ago, the 
federal government contributed 63 percent of total capital 
spending on water infrastructure. Today it funds just nine 
percent, though federal spending for transportation has 
remained constant.8 While the US water industry still is 
partly supported by taxexempt financing and subsidized 
borrowing programs like SRF loans, this subsidization does 
not approach the levels needed for reinvestment in our 
aging systems. A resurgence in federal funding for water 
is unlikely in the near future. Therefore, revenue from 
water, sewer, and stormwater rates and charges continue 
to be the primary source of funds for our water infrastruc
ture. Our focus must be on fully representing the cost of 
water management, improving the costeffectiveness  
of water services, and continuing to educate the public on 
our infrastructure needs. 

Solutions: Local Level

• Optimize utility financial management. Good financial 
planning helps to ensure adequate revenues for system 
needs, now and in the future, while stabilizing rate 
impacts by spreading capital cost burdens over longer 
periods of time, as appropriate. Utilities can also consider 
alternative revenue sources and borrowing vehicles 
that provide more flexibility than traditional approaches. 

• Free up funds through operational efficiencies and 
technology innovation. Many utilities can increase 
available capital by making operations more efficient, 
freeing up rate revenues to invest in infrastructure. 
Asset management, improved project controls, contract 
incentives, and deployment of technology solutions for 
operations optimization, resource recovery, and energy 
generation all hold promise. 

Solutions: Regional and State Level

• Prioritize funding for state loan and grant (SRF) 
programs. States should prioritize funding of water
related loan and grant programs to help communities 
meet spending needs. To make limited dollars go 
further, states can combine multiple loan funds into 
comprehensive programs to increase their collective 
impact and reach. 

• Adopt stronger standards for utility management  
and oversight. Most state governments have some level 
of oversight over water utilities, often including the 
authority to prescribe management practices. States 
should consider requiring more rigorous business 
practices—including asset management and full cost 
accounting—for water utilities to help ensure the delivery 
of safe, efficient, sustainable service. 

Solutions: National Level

• Keep what works. The federal government should 
preserve tax exemption for municipal debt vehicles; 
increase appropriations to SRF programs for water 
and wastewater, and expand their application; and 
maintain the Water Infrastructure Financing and 
Innovation Act (WIFIA) and increase its funding to the 
fully authorized level. 

Sustain adequate funding for water 
infrastructure.
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The US water utility sector is both public and private. 
Publicprivate partnerships (P3s), in one form or another, 
have been in practice for generations, with many publicly
owned utilities utilizing private companies to assist in 
planning, design, project delivery, operations, maintenance, 
and management. In addition, private water utilities account 
for about 15 percent of the US water market.9 Given the 
critical needs facing utilities today, many One Water for 
America Listening Sessions participants called for more 
robust engagement of private providers to help solve water 
challenges, while others voiced concerns. It is clear that 
greater national understanding is needed on how best to 
blend public and private resources for positive outcomes. 
While private expertise and investment can hold promise, 
each community is unique, and partnership decisions 
must be made locally. For the nation to attract more invest
ment and innovation to water management, we need to 
address barriers to putting private money and expertise 
to work, while making sure that communities’ needs are 
met and all partners benefit. 

Solutions: Local Level

• Evaluate strategic partnerships as a way to boost 
project delivery performance. P3s for project delivery, 
like designbuild and designbuildoperate, can some
times accelerate project delivery and/or reduce life cycle 
cost. In these models, the private provider takes on 
more delivery responsibility and risk, along with a higher 
potential return on its investment—often realized  
by reducing the delivery cost, or through incentives for 
meeting goals. 

• Explore the feasibility of private investment to address 
utility challenges. Utilities struggling with financial or 
operational challenges might consider P3s with direct 
private investment. While contract operations and system 
acquisition have long been active models, emerging P3s 

engage private investment to help fund longterm capital 
plans and pension programs, while the local jurisdiction 
maintains asset ownership.

• Utilize social impact investing. With social impact 
investing, communities can attract private investment 
to water projects in ways that achieve measurable 
social and/or environmental benefits—either for green 
infrastructure projects or largerscale land management 
efforts aimed at watershedwide improvements.10 

Solutions: Regional and State Level

• Support the establishment of infrastructure acceler-
ators for water programs. At a state or regional  
level, an infrastructure accelerator can function as a 
clearinghouse of information on different delivery 
models, provide case studies, and help communities in 
evaluating and implementing different models. 

Solutions: National Level

• Use federal policy to address constraints on private 
investment in water infrastructure. The federal 
government can substantially increase private sector 
investment in water infrastructure by removing public
purpose water projects from the statebystate cap on 
Private Activity Bonds.

• Increase overall funding for the SRF program and 
expand eligibility to privately owned water systems. 
EPA interprets the Clean Water SRF to apply only to 
publicly owned water systems. SRF funds should be 
increased and eligibility expanded to include privately 
owned systems.

• Increase regulatory flexibility to address barriers  
to investment. The federal government can make 
regulations more flexible to encourage publicprivate 
collaboration on infrastructure delivery solutions. 
Regulatory policy should not discourage collaboration 
with communities that are struggling with water 
compliance issues. 

Blend public and private expertise 
and investment to address water 
infrastructure needs. 
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In every one of our Listening Sessions, the affordability of 
water service was cited as a growing concern. The heart of 
the issue is this: how to ensure that everyone has access  
to affordable water and sewer service, while also generating 
sufficient utility revenues to cover rising costs, deal with 
our aging infrastructure, and protect public health. While 
water service is generally affordable for most Americans, 
the lowest 20 percent of earners pay almost onefifth of 
their monthly household income for water.11 Utilities in 
rural areas and cities with declining populations struggle 
to keep water affordable, while funding infrastructure 
needs to protect public health and comply with regulations. 
And, in virtually every US community, there are some 
vulnerable populations—including elderly, disabled, and 
lowincome residents—who struggle to pay their  
water bills.

Solutions: Local Level

• Implement a comprehensive approach to affordability. 
The most effective affordability programs are woven 
into a utility’s rate design and financial plans, and com
plemented with bill payment assistance, inhome 
conservation assistance, and leak detection and repair. 
Partnering with local social service agencies can help 
utilities design programs that best fit their communities’ 
needs, including outreach to hardtoreach customers.

• Negotiate affordable compliance solutions, and advocate 
for policy change. When possible, communities should 
negotiate with regulators for compliance solutions  
and timelines they can reasonably afford. Where state 
law prevents use of the right affordability solutions, 
communities should advocate for policy change.

Solutions: Regional and State Level

• Implement policy solutions to support affordability at 
the community level. States can offer matching funds 
to local water affordability programs and address legal 
barriers to affordability solutions. They can also define 
more accurate, comprehensive approaches for assessing 
community affordability than EPA’s methodology. 

Solutions: National Level

• Establish a federal low-income assistance program for 
water and wastewater. The federal government can 
provide lowincome citizens assistance with the costs 
of water, as they already do with the costs of food, 
electricity, and shelter through federal programs like 
SNAP, LIHEAP, and housing initiatives.12 

• Change Clean Water Act enforcement to make 
compliance less burdensome. EPA should improve its 
methodology for assessing a community’s financial 
capability so that it does not place untenable compliance 
burdens on stressed communities. EPA should also 
give communities greater flexibility to prioritize their 
investments in Clean Water Act compliance, balancing 
them with other important compliance investments.13 

• Fund EPA’s WaterSense® program. Funding this program 
will help make it easier for people to save water by 
choosing waterefficient products and services that are 
certified to carry the WaterSense label.

Redefine affordability for the  
21st century.
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The challenge of lead in our drinking water was raised in 
every one of the Listening Sessions—a reflection of national 
attention to the water crisis in Flint, Michigan. For that 
reason, one of our big ideas focuses on reducing the risk of 
lead exposure in drinking water. Water utilities are respon
sible for providing safe drinking water by treating water to 
regulatory standards, and by maintaining safe water quality 
through the distribution system. Water utilities do not 
control the quality of plumbing systems within individual 
property lines. But water utilities can take the lead in 
collaborative efforts to find solutions to their community’s 
lead problems, motivated by the imperative of public health 
protection. If we are committed to providing safe drinking 
water, we must reach across silos to generate community
wide solutions that engage healthcare systems, school 
systems, city departments, state agencies, and community 
groups. As ever, communities and utilities must balance 
limited resources across their own unique set of priorities.

Solutions: Local Level

• Make lead risk management a priority. Water utilities 
should prioritize completing a lead service line inventory, 
planning for full lead service line (LSL) removal, and 
reducing the risk of lead exposure associated with utility 
operations, maintenance, and construction. 

• Take steps to minimize the interim risks of lead 
exposure. Since it takes years to remove all LSLs, com
munities should act now to reduce risks: ensure that 
corrosion control is in place, sample regularly, focus 
where lead exposure risk is highest, and utilize point 
ofuse treatment (filters).

• Expand public education and communication on lead 
risks. Communities and utilities should develop 
proactive education programs with accessible materials 
in multiple languages.

Solutions: Regional and State Level

• Strengthen Lead and Copper Rule (LCR) enforcement. 
LCR enforcement varies from state to state, and enforce
ment is uneven. States should strengthen LCR compliance.

• Boost funding for LSL removal, and tie funding 
allocation to LSL removal goals. States can create a 
dedicated pool of funding to augment local resources 
for LSL removal, and to fund pointofuse solutions 
where they are needed to manage critical risks. 

• Augment local lead mitigation efforts with statewide 
testing and assistance. For example, some states offer 
residents free testing for lead in drinking water14; others 
have programs to help public schools voluntarily test 
their drinking water for lead and copper and develop lead 
drinking water programs.15 

• Provide guidance and education on LSL inventory and 
removal strategies. States should collect and dissemi nate 
information on best practices for lead detection and 
removal, and provide stronger guidance to small and 
mediumsized utilities. 

Solutions: National Level

• Strengthen the LCR. As EPA works to update the LCR,  
it should clarify sampling requirements, improve enforce
ment provisions, and continue collaborating with state 
agencies to reform enforcement approaches. 

• Augment funding for LSL removal. EPA should make 
additional funding available to supplement local and state 
resources for LSL programs.

• Provide more and better guidance on lead risk com-
munication and management. The water sector needs 
to continue updating guidance on LSL removal, funding 
approaches, and risk communication strategies. 

• Create a multi-agency program to remove lead from 
plumbing. A multiagency program is needed to identify 
and remove lead sources from inbuilding—with priority 
given to schools, daycares, rental properties, and low
income and public housing. 

• Create a technology incubation program for lead 
identification and removal solutions. EPA could host 
technology competitions to find innovative, scalable 
solutions for lead identification and risk mitigation.

• Revise regulations on plumbing components to make 
“lead-free” mean lead-free. EPA should strengthen 
regulations on the amount of lead that is allowable in 
plumbing components, and require more accurate 
labeling so customers can make informed decisions. 

Reduce lead risks, and embrace the 
mission of protecting public health.
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Solving some of our most pressing water challenges  
requires investing in, developing, and deploying new  
tech nol ogies and processes that can transform water  
man age ment. For example, wastewater, whether from 
industrial or municipal sources, can be converted into 
valuable resource streams. Sensors and satellites can 
provide precision data on water quality, water quantity,  
and infrastructure condition to facilitate decision making. 
Establishing a more enabling policy and regulatory 
environment is essential for innovation to flourish in the 
water industry.

Solutions: Local Level

• Support and grow water clusters. Nurturing clusters in 
the water sector—networks of companies, universities, 
NGOs, and other organizations that leverage a region’s 
assets to create economic opportunity and catalyze 
innovation—are important vehicles for accelerating 
adoption of new technologies. 

• Invest in solutions that build efficiency and pay for 
themselves. Utilities and water reliant businesses can 
use technological innovations (like smart metering  
or resource recovery) to extend asset lifetimes, operate 
more efficiently, and reduce costs. 

• Foster idea sharing and consolidation of investments 
in research and development. Utilities, companies, and 
research entities should collaborate on platforms to 
test new equipment and exchange information to achieve 
economies of scale. 

Solutions: Regional and State Level

• Fix regulatory barriers to technological innovations. 
States and localities should audit their regulations and 
adjust those that hinder development and deployment 
of technological innovation. 

Solutions: National Level

• Establish a national strategy for water research and 
development. The government, in partnership with the 
water sector, should develop and fund a national strategy 
for water research and development.

• Utilize regulatory flexibility to create a risk/reward 
framework that incentivizes technology innovation. 
The EPA should incorporate incentives and flexibility 
into regulatory programs to encourage utilities to pilot 
technologies that can improve service—and better 
protect public health.16 

• Support development of a national testbed network and 
innovation fund. With the support of a national water 
innovation fund, a national water testbed network could 
give utilities information they need on the application, 
costs, and benefits of innovative technologies. 

• Support development of a national clearinghouse to 
share and spread best practices. A national program 
should be developed to enable water systems, regardless 
of size, to share best practices, partner with public  
and private utilities, engage private sector expertise and 
technology, and access private capital markets. 

• Maintain the EPA’s Clusters program. The EPA’s Water 
Cluster Program helps facilitate the creation of water 
technology clusters, which allow public agencies, private 
partners, universities, and entrepreneurs to collaborate 
and advance innovative water solutions. 

Accelerate technology adoption  
to build efficiency and improve  
water service.
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Call to Action

The One Water for America Policy Framework is a clarion 
call for fundamental change in the way we value and make 
decisions about water and the infrastructure systems 
that deliver it. The stakes are too high to keep managing 
our water in silos and with a traditional mindset. The 
decisions we make and the policies we set in motion at 
every level—local, regional, state, and national—will 
impact our water resources and infrastructure and, in turn, 
the economy, public health, the environment, and our 
communities. 

Now is the time to act. We much reach across sectors,  
we must reach beyond social, political, and generational 
divides and work together to change the way we value 
and manage water. Certainly the challenges we face are 
great—but as the 500 leaders who engaged in the One 
Water for America Listening Sessions have shown us— 
a our collective capacity for innovation, integration, and 
inclusion, is even greater. 

Only by working together to elevate water as a national 
priority among policymakers at all levels can we achieve  
a sustainable water future for all. Inspired by the people we 
met and the thoughtful dialogue we heard, we are more 
optimistic than ever about our nation’s One Water future.



Stakeholders Engaged

The US Water Alliance is deeply grateful to the over 500 
leaders from the across the country who shared their 
time and insights with us. This included attending listening 
sessions, reviewing draft documents, and offering real
world examples of innovation. The One Water for America 
Listening Sessions would not have been possible without the 
over 40 collaborating partners who are listed in this report. 
We greatly appreciate Gina Wammock, principal at Lakeview 
Strategic Services, who led the writing of this executive 
summary and the seven policy briefs that will follow.

Bruce Adams, Interim General 
Superintendent, Sewerage and 
Water Board of New Orleans

Susan Adams, Executive Director, 
Washington Water Trust

Jeff Adkins, Water Resources 
Manager, Town of Cary

Marty Adkins, Assistant State 
Conservationist for Partnerships, 
Natural Resources Conservation 
Service

Harry Ahrenholtz, President, 
Agriculture’s Clean Water Alliance

Sam Alai, Mayor, City of Broadview 
Heights

John Albert, Chief Research Officer, 
Water Research Foundation

Sandra Albro, Director of 
Research, Cleveland Botanical 
Gardens

Charles Allen, Resilience 
Outreach Manager, Office of 
Resilience & Sustainability

Dean Amhaus, Executive Director, 
Milwaukee Water Council

Anisha Anantapadmanabhan, 
Manager, Water Infrastructure, 
Ceres

Julia Anastasio, Executive 
Director, Association of Clean 
Water Administrators

John Andersen, President, 
Greenleaf Advisors

Ian Andrews, Executive Director, 
Lakewood Alive

Michael Armstrong, General 
Manager, Water One

Maddie Atkins, Graduate Student, 
Water Resources Management, 
Duke University, Nicholas School 
of the Environment

Rishabh Bahel, Engineer, 
ArcelorMittal

Gary Bahr, Section Manager, 
Washington State Department of 
Agriculture

Tariq Baloch, Water Utility Plant 
Manager, City of Cedar Rapids

David Beach, Executive Director, 
Cleveland Museum of Natural 
History, Green City Blue Lake

Lori Beary, Community 
Development Director & SRF 
Program Coordinator, Iowa 
Finance Authority

Joel Beauvais, Partner, Latham & 
Watkins, LLP

Michael Beezhold, Senior Project 
Manager, HDR, Inc.

Gary Belan, Senior Director, Clean 
Water Supply Program, American 
Rivers

Cathy Bennett, Vice President, 
Public Policy & Programs, Greater 
Kansas City Chamber of 
Commerce

Elin Betanzo, Principal, Safe 
Water Engineering, LLC

Tyler Bettin, State Public Policy 
Director, Iowa Pork Producers 
Association

Alaina Beverly, Director of Urban 
Affairs, University of Chicago

AJ Blair, Farmer, AKR Farm, Inc.

Kellie Blair, Farmer, AKR Farm, 
Inc.

Michael Block, Water Resources 
Manager, Metropolitan Domestic 
Water Improvement District

Heather Bolestridge, Director, 
GreenCityBlueLake, G. Stephens, 
Inc.

Katie Bolger, Chief of Staff, 
Councilman Paul Cunningham

Allen Bonini, Supervisor, 
Watershed Improvement, Iowa 
Department of Natural Resources

Tony Bouchard, North America 
Unit President, CDM Smith

Sheila Bowen, Deputy General 
Manager/District Engineer, Metro 
Water District

Richard Bowman, Director of 
Government Relations, The Nature 
Conservancy

Sarah Braman, Engineer, Water 
Resources, Town of Cary

SeMia Bray, Director, Emerald 
Cities Collaborative

Lynn Broaddus, President, 
Broadview Collaborative, Inc.

Jeffrey Bronowski, Manager, City 
of Akron

Robert Brou, Director, St. Charles 
Parish Dept. of Waterworks

Amanda Brown, WQI Project 
Coordinator, Polk County SWCD

David Brown, Water and Irrigation 
Manager, City of Yakima

Erica Brown, Director of 
Sustainability and Climate 
Programs, Association of 
Metropolitan Water Agencies

Gary Brown, Director, Detroit 
Water & Sewerage Department

Randy Brown, Utilities Director, 
City of Pompano Beach

Jacqui Brown-Miller, Compliance 
and Enforcement Coordinator, WA 
Department of Health/Office of 
Drinking Water

Scott Bryan, President, Imagine 
H2O

Ed Buchan, Environmental 
Coordinator, City of Raleigh

Pam Burnett, Executive Director, 
Georgia Association of Water 
Professionals

Chris Butts, Executive Director, 
Georgia Green Industry Association

George Caan, Executive Director, 
Washington PUD Association

Lila Cabbil, Founding Member, 
People’s Water Board

James Caldwell, Assistant 
Director, McAdams

Patti Cale-Finnegan, Coordinator, 
State Revolving Fund, Iowa 
Department of Natural Resources

Rick Callender, Deputy 
Administrative Officer, Office of 
Government Relations, Santa 
Clara Valley Water District

Norma Camacho, CEO, Santa 
Clara Valley Water District

Evan Canfield, Civil Engineering 
Manager, Pima County, Department 
of Environmental Quality

Raymond Card, Business 
Development Manager, Emerson

14 US Water Alliance
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Michael Carlin, Deputy General 
Manager & COO, San Francisco 
Public Utilities Commission

Sarah Carlson, Midwest Cover 
Crop Director, Practical Farmers 
of Iowa

Michelle Carr, Illinois State 
Director, The Nature Conservancy

Joe Casola, Deputy Director, 
Climate Impacts Group, UW

TJ Cawley, Councilmember, Town 
of Morrison

Dick Champion, Director, City of 
Independence

Megan Chery, Manager, 
Development and Special Projects, 
Alliance for Water Efficiency

Albert Cho, Vice President, 
Strategy and Business 
Development, Xylem Inc.

Julius Ciaccia, Board of Trustees, 
Northeast Ohio Regional Sewer 
District

Elizabeth Cisar, Senior Program 
Officer, The Joyce Foundation

Chuck Clarke, CEO, Cascade 
Water Alliance

Trevor Clements, Director of 
Water Resources, Tetra Tech

Ron Coker, Senior Vice President 
& General Manager, Burns & 
McDonnell

Stephen Cole, Chief Information 
Officer, Great Lakes Commission

Redgie Collins, Staff Attorney, 
CalTrout

Kim Colson, Division Director, 
North Carolina DEQ

Michelle Conlon, Senior 
Management Analyst, Santa Clara 
Valley Water District

Adam Cook, Agronomy Salesman, 
Farm Nutrients

Patrick Corleto, Project 
Development Director, MWH, now 
part of Stantec

Adrian Covert, Vice President, 
Public Policy, Bay Area Council

Breanna Crowell, Graduate 
Student, Environmental 
Management, Duke University, 
Nicholas School of the 
Environment

Rob Curry, Executive Director, 
Cleveland Housing Network

Robert Daddow, Deputy County 
Executive, Oakland County

Steve Dailey, General Manager, 
Fairfax Drainage District

Todd Danielson, Chief Utilities 
Executive, Avon Lake Regional 
Water

Jack Darin, Director, Sierra Club, 
Illinois Chapter

Leslie Darling, Executive Director, 
Chicago Infrastructure Trust

Seth Darling, Director, Institute 
for Molecular Engineering & 
Scientist, Argonne National 
Laboratory

Ken Dawson, CAO, Ascension 
Parish Government

Jennifer Dean, Grassroots and 
Membership Coordinator, WakeUP 
Wake County

Michael Deane, Executive Director, 
National Association of Water 
Companies

Julie DeMeester, Water Program 
Director, North Carolina Chapter, 
The Nature Conservancy

Jennifer Demmerle, CFO, 
Northeast Ohio Regional Sewer 
District

Jaime DeRosa, Commissioner of 
Real Estate, City of Cleveland

Sue Derscheid, Program 
Coordinator, Iowa Agriculture 
Water Alliance

Snehal Desai, Global Business 
Director, Water & Process 
Solutions, The Dow Chemical 
Company

Jeff Dingle, National Water 
Business Leader, Americas, 
Jacobs

Leah Dixon, Advocacy Director, 
Georgia Conservancy

Ronald Doucette Sr., Director of 
Security, Sewerage and Water 
Board of New Orleans

Lisa Downes, Associate Director, 
The Nature Conservancy

Melissa Downes, Technical and 
Policy Lead, Ecology—Office of 
Columbia River

Chris Dreps, Executive Director, 
Ellerbe Creek Watershed 
Association

Kyle Dreyfuss-Wells, CEO, 
Northeast Ohio Regional Sewer 
District

Robert Duff, Policy Advisor, 
Washington State Governor’s 
Policy Office

Maureen Duffy, Vice President of 
Corporate Communication and 
Federal Affairs, American Water 
Francine Durso, Senior Project 
Manager, North Carolina DEQ

Peter Dykstra, Partner, Plauche 
and Carr

Jessica Eckdish, Senior Policy 
Advisor, BlueGreen Alliance

Pamela Elardo, Deputy 
Commissioner, New York 
Department of Environmental 
Protection

Heather Elmer, Executive Director, 
Chagrin River Watershed Partners

Jennifer Elting, Senior Public 
Information Specialist, Northeast 
Ohio Regional Sewer District

Jill Erickson, Program Director, 
Heartland Conservation Alliance

Barbara Escobar, CRAO Program 
Manager, Pima County, 
Department of Environmental 
Quality

Sheyda Esnaashari, Policy 
Coordinator, Alliance for the Great 
Lakes

James Evans, Sustainability 
Analyst, Cleveland Clinic

Barbara Fair, Associate Professor, 
Department of Horticultural 
Science, NC State University 
Extension, Green Industry Council 
and NC Landscape Contractor’s 
Licensing Board

Denise Fairchild, President, 
Emerald Cities Collaborative

Thomas Farmer, Senior Policy 
Advisor, The Nature Conservancy

Chris Faulkner, Senior Planner, 
Atlanta Regional Commission

Emily Feenstra, Director, Public 
Affairs and Infrastructure 
Initiatives, American Society of 
Civil Engineers

Mario Fenu, Environmental 
Specialist, Iowa Department of 
Natural Resources

Brent Fewell, Chair, Earth & 
Water Group

Paul Fleming, Manager, Climate 
Resiliency Group, Seattle Public 
Utilities

Trenton Foglesong, Collection 
System Manager, Unified 
Government of Wyandotte County/
Kansas City, Kansas

Jon Freedman, Global Government 
Affairs Leader, General Electric

David French, Senior Vice 
President, ENS Resources

Steve Frenkel, Executive Director, 
Current Innovation

Jonathon Gano, Director of Public 
Works, City of Des Moines

Nathan Gardner-Andrews, Chief 
Advocacy Officer, National 
Association of Clean Water 
Agencies

Michael Garrity, Columbia Basin 
Mitigation Manager, Washington 
Dept. of Fish & Wildlife

Kiza Gates, Water Science Team 
Lead, Washington Department of 
Fish and Wildlife

Jonathan Gerst, Principal 
Hydrogeologist, Peak Hydrogeologic 
Environmental Consultants, PLLC

Brian Ghazoul, Program Manager, 
Facilities Engineering, Cleveland 
Clinic

Nahal Ghoghaie, Bay Area 
Program Coordinator, 
Environmental Coalition for Water 
Justice (EJCW)

Michael Giampetroni, Managing 
Partner, GEM II Partners

Jay Gibson, General Manager, 
Engineering and Environmental 
Services, Durham County

William Gilchrist, Director of 
Place Based Planning, City of New 
Orleans

Ben Gleason, Sustainable 
Program Manager, Iowa Corn 
Growers Association

Babette Gowda, Tinker’s Creek 
Watershed Coordinator, Tinkers 
Creek Watershed Partners
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Cedric Grant, Executive Director 
(retired), Sewerage and Water 
Board of New Orleans

Lee Gravel, Project Coordinator, 
Buena Vista Soil and Water 
Conservation District

Judson Greif, Founding Partner, 
Greenfield Government Strategies, 
LLC

Brian Gresser, Manager, City of 
Akron

Jennifer Grieser, Senior Natural 
Resource Manager—Urban 
Watershed, Cleveland Metroparks

Jacob Groby III, Superintendent 
Quality Control, St. Bernard Parish

Pat Gsellman, Program Manager, 
City of Akron

John Gutierrez Jr., MS4 
Coordinator, St. Charles Parish 
Public Works

Hank Habicht, Managing Partner, 
SAIL Capital Partners 

Jimmy Hague, Senior Water Policy 
Advisor, The Nature Conservancy

Marcia Hale, President, Building 
America’s Future

Chad Ham, Environmental 
Program Manager, Water 
Resources Division, Public Works 
Commission, City of Fayetteville

Peter Hammer, Professor of Law, 
Wayne State University Law School

Greg Hammond, Regulatory 
Analyst, Utilities and 
Transportation Commission

Constance Haqq, Director of 
Administration & External Affairs, 
Northeast Ohio Regional Sewer 
District

Mami Hara, General Manager/
CEO, Seattle Public Utilities

Jessica Harder, Director, Public 
Policy, Iowa Association of 
Business and Industry

Will Hendrick, Pure Waters North 
Carolina Campaign Manager, 
Waterkeeper Alliance

Ted Henifin, General Manager, 
Hampton Roads Sanitation District

Jeffrey Henson, Associate Vice 
President and Director of Water 
Resources, Black & Veatch

Masika Henson, Program 
Associate, Bechtel Foundation

Julie Hill-Gabriel, Deputy 
Director, Audubon Florida

Mike Hoadley, Director of Real 
Estate, Glide Path Power

Michael Hoffman, Director, 
American Water

Jenny Hoffner, Vice President of 
Conservation Strategies, American 
Rivers

Bill Holman, NC State Director, 
The Conservation Fund

Bob Holt, Corporate Account 
Executive, General Electric

Ebony Hood, Community Relations 
Specialist, Northeast Ohio 
Regional Sewer District

Marcus Hudson, Former CFO, 
Detroit Water & Sewerage 
Department

Carol Hufnagel, National Wet 
Weather Practice Leader, Tetra 
Tech

Jeff Hughes, Lecturer and Director, 
Environmental Finance Center, 
UNC School of Government

Ashley Hullinger, Research 
Analyst, Water RAPIDS, University 
of Arizona Water Resources 
Research Center

Robert Hunter, General Manager, 
Kitsap PUD

Tracey Hunter, Executive Director, 
Evergreen Rural Water of WA

Stanley Hurd, CEO, EOM 
Operations

Sig Hutchinson, Chair of the Board 
of Commissioners, Wake County

Elizabeth Hyde, Communications 
Consultant, The Office of Drinking 
Water, Washington State 
Department of Health

Gretta Irwin, Executive Director 
and Home Economist, Iowa Turkey 
Association

Tom Jacobs, Director of 
Environmental Programs, Mid
America Regional Council

Jean-Ann James, Program 
Associate, Turner Foundation

Larry James, Counsel, Faegre 
Baker Daniels

Deb Janik, Senior Vice President, 
Greater Cleveland Partnership

Deborah Johnson, Vice President, 
Everglades Foundation

Jeff Johnson, General Manager/
Legislative Chair, Spanaway Water 
Company/Regional Water 
Cooperative of Pierce County

Michelle Jones, Manager, 
Communications and Marketing, 
Koch Industries

Jim Jordahl, Director of Programs 
and Operations, Iowa Agriculture 
Water Alliance

Sharon Judkins, Deputy Director 
of Administration, Sewerage and 
Water Board of New Orleans

Susan Judkins, Councilmember, 
City of Clive

Joseph Kane, Senior Research 
Analyst and Associate Fellow, 
Metropolitan Policy Program, 
Brookings

Lynna Kaucheck, National Water 
Campaigner, Food & Water Watch

Wendy Kellogg, Chair and 
Professor, Urban Studies, College 
of Urban Affairs, Cleveland State 
University 

Liz Kelly, Vice President, CH2M

Alan Kemp, Executive Director, 
Iowa League of Cities

Joan Kersnar, Chair, Washington 
Water Utilities Council

Drew Kessler, Senior Scientist, 
Houston Engineering

Sami Khalil, Storm Water 
Supervisor, Jefferson Parish

Katie Kirkpatrick, Chief Policy 
Officer, Metro Atlanta Chamber

Steve Kloos, Partner, True North 
Venture Partners

John Kmiec, Director, Marana 
Water

Cynthia Koehler, Executive 
Director, Water Now

Adam Krantz, CEO, National 
Association of Clean Water 
Agencies

Tyler Krug, Land Manager, 
Peoples Company

Kevin Kuhle, National Policy 
Advisor, Iowa Farm Bureau 
Federation

Tom Kunetz, Assistant Director of 
Engineering, Metropolitan Water 
Reclamation District of Greater 
Chicago

Jim Kuntz, Executive Director, 
Washington Association of Sewer 
District

Kris LaFleur, Staff Assistant, 
Intergovernmental Affairs, Tucson 
Water

Kent Lage, Project Manager, 
Johnson County Stormwater 
Management

Jeff Lape, Acting Director, Office 
of Science and Technology, EPA 
Office of Water

John Lawrence, Associate Dean, 
Iowa State University

Tim Leahy, Senior Director of 
Government Affairs, American 
Water—Illinois

Erma Leaphart, Associate 
Organizer, Great Lakes Program, 
Sierra Club Michigan

Joan Leavens, Coordinator for 
Sustainability and Community 
Engagement, Shawnee Mission 
School District

Matt Lechtenberg, Water Quality 
Coordinator, Iowa Department of 
Agriculture and Land Stewardship

Terry Leeds, Director, KC Water

Vanessa Leiby, Executive Director, 
Water and Wastewater Equipment 
Manufacturers Association

Paul Leonard, Senior Principal, 
Vice President and Technical 
Director of Water Resources 
Management, Cardno, Inc.

Marybeth Leongini, Director of 
Communications, National 
Association of Water Companies

Marie Light, Principal Hydrologist, 
Pima County, Department of 
Environmental Quality

April Lipscomb, Associate 
Attorney, Southern Environmental 
Law Center

Kaitlin Little, Program 
Coordinator, Iowa Agriculture 
Water Alliance
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Ignacio Lizama, Vice President, 
CDM Smith

Melodee Loyer, Planning 
Administrator, Tucson Water

Jessica Lum, Manager, Programs 
and Communications, Hotel 
Council of San Francisco

Mahesh Lunai, CEO, Aquasight

Joseph MacDonald, Manager of 
Environmental Planning, 
Northeast Ohio Areawide 
Coordinating Agency

Allison MacEwan, President, 
American Water Resources 
Association, Washington Section

Sarah Mack, President & CEO, 
Tierra Resources LLC

Carol Mahoney, Integrated 
Planning Manager, Zone 7 Water 
Agency

Brenna Mannion, Program 
Director, Current Innovation

Tara Marchant, Director, Emerald 
Cities Collaborative

Anna Martin, Communications 
and Program Coordinator, Water 
Resources Research Institute

Keith Mason, Principal, KWM 
Capital Management LLC

Alix Matos, Senior Environmental 
Engineer, Cardno, Inc.

Dean Mattoon, Engineering 
Technician, City of Dubuque

John Maxted, Laboratory 
Manager, City of West Palm Beach

Amy McCoy, Director, AMP Insights

Hugh McDiarmid, Communications 
Officer, External Affairs and 
Communications, The Kresge 
Foundation

Pat McGonegle, CEO, Iowa Pork 
Producers Association

Guy McInnis, Parish President, St. 
Bernard Parish

Joe McKenna, Economist, Eaton

Jean McLain, Associate Director, 
University of Arizona Water 
Resources Research Center

Sean McMahon, Executive 
Director, Iowa Agriculture Water 
Alliance

Chris McMeen, Deputy 
Superintendent, Tacoma Water

Zach McRae, Program Associate, 
San Francisco Foundation

Melissa Meeker, CEO, Water 
Environment & Reuse Foundation

Tracy Mehan, Executive Director 
of Government Affairs, American 
Water Works Association

John Merbler, Manager, Facilities, 
Cleveland Clinic

Beata Meyers, Fellow, World 
Business Chicago

Erik Meyers, Vice President, The 
Conservation Fund

Dustin Miller, Attorney, 
Government Affairs, Nyemaster 
Goode PC

Jim Miller, Engineering 
Superintendent, Everett Public 
Works

Robert Miller, Director of Public 
Works, City of Jackson

Tim Miller, Director, Stormwater 
Program, Lake County

Dale Mindeck, Operations 
Manager, ArcelorMittal

Steven Moddemeyer, Principal, 
CollinsWoerman

Jeff Moeller, Director of Water 
Technologies, Water Environment 
and Reuse Foundation

Ginny Moore, Midwest Field 
Representative, Conservation Fund

David Moreau, Research 
Professor, UNC Chapel Hill

Andy Morris, City Administrator, 
City of Ottumwa

John Morris, Retired, NC Division 
of Water Resources

Monica Moser, Executive 
Assistant, MiamiDade County

Jeff Mosher, Chief Research 
Officer, Water Environment and 
Reuse Foundation

Blake Muller, MS4 General 
Inspector, St. Charles Parish 
Public Works

Megan Murray, Graduate Student, 
Water Resources Management, 
Duke University, Nicholas School 
of the Environment

Dave Muth, Senior Vice President 
of Analytics, Ag Solver

Holly Myers, Environmental 
Health Supervisor, Kittitas County 
Public Health Department

Mike Naig, Deputy Secretary of 
Agriculture, Iowa Department of 
Agriculture and Land Stewardship

Derek Namanny, Urban 
Conservationist, Iowa Department 
of Agriculture and Land 
Stewardship

Dave Nash, Partner, McMahon 
DeGulis LLP

Joan Nassauer, Professor, The 
University of Michigan

Michele Nellenbach, Director, 
Bipartisan Policy Center

Kathy Nguyen, Water Efficiency 
Program Manager, Cobb County

Tim Nogler, Managing Director, 
Washington State Building Code 
Council

Bill Oatey, Director, Products, 
Oatey

Paul O’Callaghan, CEO, BlueTech 
Research

Thomas O’Donnell, General 
Counsel, Cuyahoga County Board 
of Health

Blake Ody, Facility Manager, 
Cleveland Clinic

Victoria Olivier, Director of Land 
Use and Sustainability, Detroit 
Future City

Eileen O’Neill, Executive Director, 
Water Environment Federation

Sylvia Orduno, Organizer and 
Member, National Environmental 
Justice Advisory Council—EPA

Molly Oshun, Former Manager, 
RainReady Community, Center for 
Neighborhood Technology

Tom Oswald, Deputy Operations 
Lead, Iowa Homeland Security and 
Emergency Management

Don O’Toole, Senior City Attorney, 
City of Durham

Brian Pallasch, Managing 
Director, Government Relations 
and Infrastructure, American 
Society of Civil Engineers

Robert Palmer, Director of 
Government Affairs & Legislative 
Counsel, Iowa League of Cities

Robert Pancoast, Executive 
Director, East King County 
Regional Water Assoc.

Sam Passmore, Program Director, 
Environment Program, The 
Charles Stewart Mott Foundation

Marguerite Patil, Special 
Assistant to the General Manager, 
Contra Costa Water District

Manny Patole, Policy and Data 
Analyst, New York State Office of 
Parks, Recreation & Historic 
Preservation

Joe Pearce, Deputy Director, 
Engineering and Environmental 
Services, Durham County

Bryan Peckinpaugh, Public Affairs 
Manager, Detroit Water & 
Sewerage Department

Christy Perrin, Sustainable 
Waters and Communities 
Coordinator, Water Resources 
Research Institute

Mark Perry, Executive Director, 
Florida Oceanographic Society

Todd Peterson, Stewardship Lead, 
WinField

Asia Philbin, Water Resources 
Coordinator, Marana Water

Linda Philson, Public Affairs 
Specialist, Detroit Water & 
Sewerage Department

Haywood Phthisic, Executive 
Director, Lower Neuse River Basin 
Association

Jason Pierce, Manager of 
Watershed & Contract Services, 
Upper Trinity Regional Water 
District

Karla Pierce, Environmental 
Compliance Manager, City of 
Independence

Greg Piklapp, Councilmember, 
City of Boone

Teresa Piner, Town Manager, 
Town of Wendell

Layne Piper, Project Associate, 
Environmental Council of the States

Claire Posius, Euclid Creek 
Watershed Coordinator, Cuyahoga 
Soil & Water Conservation District
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Jeff Prevatt, Regulatory 
Compliance & Innovation Manager, 
Pima County, Department of 
Environmental Quality

John Pruss, Senior Project 
Manager, Burns & McDonnell

Gloria Putnam, Coastal Resources 
and Communities Specialist, 
North Carolina Sea Grant

Jodee Raines, Vice President of 
Programs, Erb Family Foundation

Dan Rainey, Chief Information 
Officer, Detroit Water & Sewerage 
Department

Haine Rainey, Manager, 
Intergovernmental Relations, 
Sewerage and Water Board of New 
Orleans

Neela Ram, Principal Planner, 
Natural Resources Division, 
Atlanta Regional Commission

Nadine Ramsey, Councilmember, 
New Orleans City Council

Dave Rankin, Vice President of 
Programs, Great Lakes Protection 
Fund

Anna Read, Senior Program 
Development & Research 
Associate, American Planning 
Association

Marc Recktenwald, Water Quality 
and Environmental Permitting 
Program Manager, City of 
Charlotte

Jeffery Reeves, Director of Public 
Works, City of East Point

Josh Reiner, Government Affairs 
Manager, American Public Works 
Association

Allison Reinert, Engineer, Orange 
Water and Sewer Authority

Rob Renner, CEO, Water Research 
Foundation

Kevin Richard, Director, Illinois
Iowa Water Science Center, U.S. 
Geological Survey

Andy Richardson, Chairman and 
CEO, Greeley and Hansen

Karen Rindge, Executive Director, 
WakeUP Wake County

Kristin Riott, Executive Director, 
Bridging the Gap

Daniel Ritter, Partner, K&L Gates

Robert Rivers, Executive Director, 
New Orleans City Planning 
Commission

Vicki Rivers, Deputy Director, 
Sewerage and Water Board of New 
Orleans

Mindy Roberts, Puget Sound 
Program Director, Washington 
Environmental Council

Darnella Robertson, Manager, 
Government Affairs, Northeast 
Ohio Regional Sewer District

Ann Robinson, Agricultural Policy 
Specialist, Iowa Environmental 
Council

Rick Robinson, Environmental 
Policy Advisor, Iowa Farm Bureau 
Federation

Sarah Robinson, Director of 
Economic Inclusion, Emerald 
Cities Collaborative

Terry Robison, Director of Natural 
Resources, Cleveland Metroparks

Joel Rosch, Senior Research 
Scholar, WakeUP Wake County

Kalima Rose, Vice President for 
Strategic Initiatives, PolicyLink

Ryhs Roth, Director, Center for 
Sustainable Infrastructure, The 
Evergreen State College

Eric Rothstein, Principal, Galardi 
Rothstein Group

Kellie Rotunno, CEO, R2O 
Consulting LLC

David Rouse, Managing Director of 
Research and Advisory Services, 
American Planning Association

Ruth Rouse, Planning and 
Development Manager, Orange 
Water and Sewer Authority

Candice Rupprecht, Water 
Conservation Specialist, Tucson 
Water

Jeremy Rushlow, Business 
System Analyst, Orange Water and 
Sewer Authority

Susan Crowley-Saffery, Director, 
City of Seattle

Philip Saletta, Water Utility 
Director, Oro Valley Water Utility

Nicole Sandkulla, CEO and 
General Manager, Bay Area Water 
Supply & Conservation Agency 

Kimberly Sarver, Environmental 
Health Specialist, Kittitas County 
Public Health Department

Heather Schmidt, Water Quality 
Specialist, Johnson County 
Stormwater Management

Jen Schmitz, Water Resources—
Principal Planner, Triangle J 
Council of Governments

Adam Schneiders, Environmental 
Specialist, Iowa Department of 
Natural Resources

Garin Schrieve, Director, Office of 
Drinking Water, WA State 
Department of Health

Scott Schulte, Board President, 
Heartland Conservation Alliance

Dave Schwartz, Executive Vice
President of Sales, Verdesian Life 
Sciences

Terri Schwarz, Director, Cleveland 
Urban Design Collaborative, Kent 
State University

Will Scott, Executive Director, 
Yadkin Riverkeeper

Larry Seals, Director of Public 
Works, City of Ottumwa

Michelle Selzer, Lake Coordinator, 
Michigan Office of the Great Lakes

John Shepard, Senior Director of 
Programs, Sonoran Institute

Jessica Shutty, Community 
Relations Specialist, Northeast 
Ohio Regional Sewer District

Amber Smith, Executive Director, 
Metropolitan Pima Alliance

Jeannie Smith, Manager, 
Community and Media Relations, 
Northeast Ohio Regional Sewer 
District

Nathaniel Smith, Chief Equity 
Officer, Partnership for Southern 
Equity

Seth Snyder, Water Initiative 
Leader, Argonne National 
Laboratory

Grace Soderberg, Director of State 
Regulatory Relations, National 
Association of Water Companies

Veronica Soto, Program Director, 
Emerald Cities Collaborative

Elisa Speranza, President, 
Seventh Ward Strategies, LLC

Todd St. John, Senior Project 
Manager, KimleyHorn

Amy Stabler, City Council Aide, 
Ward 6, City of Tucson

Josh Stanbro, Chief Resiliency 
Officer, City and County of 
Honolulu

David Stanton, President, Utilities, 
Suez in North America

Matthew Starr, Upper Neuse 
Riverkeeper, Sound Rivers

Laurie Stauber, Senior Program 
Specialist, NASA Glenn

Glen Stephens, President, G. 
Stephens, Inc.

Mary Beth Stevenson, IowaCedar 
River Basin Coordinator, Iowa 
Department of Natural Resources

Nancy Stoner, Water Program 
Director, Pisces Foundation

Tracy Streeter, Director, Kansas 
Water Office

Bryan Stubbs, Executive Director, 
Cleveland Water Alliance

Chris Sturm, Managing Director, 
Policy and Water, New Jersey 
Future

Laura Sullivan, Professor of 
Mechanical Engineering, Kettering 
University

Jonathon Swanson, Outreach 
Coordinator, Natural Resources 
Conservation Service—Ankeny

Pat Swanson, Board Member, 
Iowa Soybean Association

Tracy Tackett, DWW Capital 
Portfolio Manager, Seattle Public 
Utilities

Laura Tam, Sustainable 
Development Policy Director, San 
Francisco Bay Area Planning 
Urban Research Association

Margaret Tanner, Deputy Director, 
DeKalb County

Claudio Ternieden, Director of 
Government Affairs, Water 
Environment Federation

Jared Teutsch, Director of 
Conservation, The Nature 
Conservancy

Bree Thomas, Director, Marketing 
& Business Development, EOM 
Operations
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Dorthea Thomas, Detroit & Great 
Lakes Associate Organizer, Sierra 
Club Michigan & People’s Water 
Board

Iona Thomas, Director, Public 
Sector, McAdams

Timothy Thomure, Director, 
Tucson Water

Mary Tiger, Sustainability Manager, 
Orange Water and Sewer Authority

Jeff Tippett, Founder, Targeted 
Persuasion

Laverne Toombs, Chief 
Administrative Officer, St. John the 
Baptist Parish

John Torbert, Executive Director, 
Iowa Association of Drainage 
Districts

Rachele Trigueros, Policy 
Manager, Bay Area Council

Jessica Turba, Executive Officer, 
Iowa Homeland Security and 
Emergency Management

David Ullrich, Advisor, Great Lakes 
St. Lawrence Cities Initiative

Art Umble, Wastewater Practice 
Leader, MWH, now part of Stantec

Mariah Urueta, Michigan 
Organizer, Food & Water Watch

Tom VanLent, Vice President, 
Programs, Everglades Foundation

Jumana Vasi, Independent 
Consultant

Sri Vedachalam, Director, Safe 
Drinking Water Research and 
Policy Program, Northeast 
Midwest Institute

Ifetayo Venner, Global Leader—
Water Supply and Treatment, 
Arcadis

Alan Vicory, Principal, Water, 
MWH, now part of Stantec

Francesca Vietor, Senior Director, 
Expanding Access to Opportunity, 
San Francisco Foundation

Paul Vogel, Executive Vice 
President of Western Operations, 
Greeley and Hansen
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